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Presented to 

 

 
 

Imad Daou 
 

 

  upon the successful completion of  

 

 
 

Warranty Basics for Administrators Test 
 

 

  and in recognition thereof is awarded this certificate on  

 

 
 

Monday, July 03, 2006 
 

 

 

 Mark Lindsley, Program Director, IBM Business Partner Training 
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